
SOS PLUS branch offices 
 

Customer service benefits include: 
 

• Expanded hours 
o Open Wednesdays from 9 a.m. to 7 p.m. 
o Open over the lunch hour 

 
• Customer service specialists trained and available when 

needed 
o Will help expedite the customer’s visit 
o Will check to see if customers have the right documents 

to complete their business 
 
• Credit card payment at counter 

 
•  Self-service option 

o Renew vehicle registrations 
o Payment by credit card 

 
• Individual driving records 

 
• Improved access (examples: parking, bus routes, located 

off major roadways) 
 

• Additional full-time staff 
 

• Better connectivity 
 

Select SOS PLUS Offices will also offer: 
o Instant titles 
o Driver assessment services 
o Mechanic testing 


